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CPFL Overview – Highlights 
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Technology on CPFL Business 
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Technology on CPFL Business 
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CPFL Project Targets 
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•  Includes 2 million additional customers on SAP CCS billing 
system – CPFL M&A growth strategy 

•  Decrease overnight SAP billing batch process time 
•  Optimize Operation Center tasks 
•  Improve system accuracy and performance 
•  Reduce datacenter footprint and cooling/energy consumption  



Results - SAP Billing - Process Average Time 
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Improve accuracy on 
fraud analysis 
 
More data can be 
loaded and 
processed on BI 
solutions 
 
 



Performance results – VMWare VDI 
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VMWare VDI - Latency (ms) 
Accelerate Call Center 
Operations 
 
Reduce Telecom costs on Call 
Center 
 



Footprint Reduction 
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•  Half 42U Rack 
•  Double of 

storage area  

G1500 

F800 
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Hitachi Accelerated Flash 2.0 

New flash virtual memory scaling: 
SVOS leverages FMD memory for 
metadata offload for increased scale 

Priority data handling: Allows bypass 
of system level activities for lower 
latency 
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Improved flash-aware stack: SVOS 
uses flash-specific I/O processing to 
reduce overhead and lower latency 

Adaptive data placement: Data 
placement rebalanced for 
consistent performance 
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Hitachi Accelerated Flash  
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Storage Configurations 
•  1 VSP G600 Hybrid 

•  33.4 TB – FMD 3.2TB with compression 
•  412 TB – SAS 10K 1.8TB 

•  2.6:1 Compression rate 
•  300.000 IOPS 

•  1 VSP F800 ALL FLASH 
•  112 TB – FMD 3.2TB with compression 

•  2.6:1 Compression rate 
•  800.000 IOPS 

•  1 VSP G1500 ALL FLASH 
•  246 TB – FMD 7TB with compression 

•  2.6:1 Compression rate 
•  1.200.000 IOPS 
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